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Abstract: The essence of classroom management is the creation of more conducive student learning conditions. 
The conducive learning conditions are the most important prerequisite for the smooth implementation 
of student learning activities, so that the smooth learning process influences the learning outcomes more 
optimally. Good class management is one that can serve and help students’ needs in learning. Therefore, 
the characteristics and needs of students are the first things that need to be known and taken into account 
by the teacher as well as possible. This present study tries to analyze classroom management strategies in 
English Language Teaching of three junior high school in Yogyakarta. To collect the data, the researchers 
used semi-structure interview and the obtained data were analyzed with descriptive-qualitative method.The 
result showed that there are three dominant aspects of classroom management system, namely; curriculum 
and instructional management’s (i.e. curriculum planning, making the lesson plan, scheduling, method 
implementation learning and assessment), management behavior (i.e. teacher sets and enforces the rules and 
the procedure, teacher starts the lesson, teacher builds relationships with students, teachers apply discipline 
and consequences and teacher is involved in the process learning), and management of the environment (i.e. 
class settings namely structuring furniture and determining the number of students). 
Keywords: classroom management, strategies, english teacher.
INTRODUCTION
The quality resources are important for a country 
to become a developed, strong, and prosperous. 
Efforts to improve the quality of human resources 
cannot be separated from the problems of national 
education. Teachers have a very large contribution 
to the success of learning in school. The teacher 
has a role in helping the development of students 
to achieve their life goals optimally(Aswad 2017). 
In the classroom the teacher carries out two main 
activities namely teaching and learning activities and 
classroom management.
According to Allen (2010), Classroom 
management is complex set of skills that includes 
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much more than being able to influence and control 
student behavior, there remains an overall impression 
that classroom management is primarily about 
discipline. In line with this, McCreay (2013) stated 
that classroom managements are the methods and 
strategies an educator uses to maintain a classroom 
environment that is conducive to students’ success 
and learning. Thus, classroom management is a set 
of skills that teachers should mastered in order to 
maintain the class in a very positive and discipline 
that eventually leads students to succes in teaching-
learning process
A teaching and learning process could not go 
as intended regardless of how well the teaching 
plans, the methods and techniques, or even the 
sophistication of the supporting media (Fakhruddin, 
Selle, and Nurchalis 2019). If teachers do not have 
a good awareness and capability on managing the 
class. Managing classrooms means managing the 
complexity of the class. It deals with how to give an 
instruction, how to treat misbehave students and 
prevent it to happen again and also how to deals 
with an unexpected situations that may disturb the 
class. According to Brown (2001), There are several 
elements of classroom management in the physical 
environment of the classroom such as the sight, 
sound and comfort; the seating arrangements; the 
use of the board and the equipments needed in the 
class. Successful teachers are often very effective 
managers of the classroom environment (Halik et al. 
2019). They create a positive learning community 
where students are actively involved in their own 
learning and the management of the classroom.
As far as English Language Teaching is concern, 
classroom management is one of the important 
aspects in teaching English. Classroom management 
that used by the teacher can influence students’ 
paradigm regarding to the importance of English. 
English teacher are challenged to be able to manage 
the classroom, including creating and maintaining of 
the optimal learning conditions (Aswad et al. 2019). 
Therefore, this research is intended to investigate the 
Clasroom management strategies in English language 
teaching from the teachers perspective in three junior 
high school in Yogyakarta. 
LITERATURE REVIEW
There were several previous studies which had 
been conducted in relation to this present study. 
(Popescu, 2014) conducted a study on English 
language teachers’ perceptions regarding classroom 
management strategies and techniques, after 
completion of their English language Practicum 
in primary and secondary schools. The similarities 
between Popescu’s research and this research is the 
research subject, both of these studies used English 
teachers as a subject. While, the differences is the 
previous research used the quantitative study and 
the technique of getting the data used is open ended 
question. (Muhammad, 2019) conducted study on 
analyzing the strategies for managing classes by the 
teachers to overcome learning difficulties in slow 
learners. The similarities between Muhammad’s 
research and this research are the method used 
is qualitative study and the technique of getting 
the data used in both researches is semi structured 
interview. (Delceva, 2014) This study is to discover 
the path that enable teachers to manage their work 
Volume 3, No. 2, March 2020
107
EDUVELOP 
Journal of English Education and Development
Universitas Sulawesi Barat
Rifdah Diniatulhaq, Annafi Ananda Oktaria, Azwar Abbas
Classroom Management Strategies in English Language Teaching: A Perspective of English Teacher 
DOI: https://doi.org/10.31605/eduvelop.v3i2.604
with students in the classroom. Method that delceva’s 
research used is quantitative study and the technique 
of getting the data used questionare. 
METHOD
 This research belong to a qualitative research 
which used a case study design. Qualitative 
research focuses on discovering and understanding 
the experiences, perspectives, and thoughts of 
participants. In line with this statement, (Aswad et 
al. 2019) explained that qualitative research is an 
inquiry process of  understanding or exploring a 
social or human problem. In addition, Berg, et al. 
(2004) defined a case study as a type of qualitative 
research approaches that is used to analyze, 
interpret, and describe a phenomenon in depth a 
single case experience. This design is used since the 
researchers intended to gain deepth-understanding 
on the perspective of english teacher in classroom 
management strategies in english language teaching.
The sample of this research are three english 
teachers who currently teaching at SMP Negeri 16 
Yogyakarta, SMP Muhammadiyah 8 Yogyakarta and 
SMP Pangudi Luhur 1 Yogyakarta . The three english 
teachers were females and aged around thirty five 
years old. The researcher played the main role of the 
study in the process of collecting the data until the 
data is saturated. The researcher described, analyzed, 
and interpreted the data in this study. In collecting 
the data, the researcher used interview guide, voice 
recorder, some pictures and note to collect the data. 
Kind of interview used in this research was semi-
structured interview, which is less formal types in 
which both of researcher and informants are placed 
in freedom interaction. We used semi-structured 
interview because they provide a very flexible 
technique for small scale reserach (Drever,1995). 
FINDING AND DISCUSSION
Relating to the implementation of classroom 
management in all three schools, the study findings 
this is that all participants are at all three schools carry 
out management classes that involve instructional and 
curriculum management, behavioral management 
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and environmental management and there are 
different variations in each school.
Instructional and curriculum management 
includes curriculum planning, making the lesson 
plan, scheduling, method implementation learning 
and assessment. Management behavior includes 
how the teacher sets and enforces the rules and the 
procedure, how the teacher starts the lesson, how 
the teacher builds relationships with students, how 
do teachers apply discipline and consequences and 
how the teacher is involved in the process learning. 
Management of the environment consists of class 
settings namely structuring furniture and determining 
the number of students make it clear. The interview 
result from management implementation findings 
classes in all three schools are presented at Table 1.
Tabel 1. Classroom Management Matrix in Three Junior High Schools in Yogyakarta
Classroom Management 
System School A School B School C
curriculum and instruc-
tional management
-  National and regional 
standard curriculum 
structure
-  There are no specific 
settings on the 
schedule
-  Teaching methods: 2 
out of 3 participants 
combine the whole 
class and individual 
methods. One 
participant combined 
the whole class, group 
work and individual 
methods.
-  Making RPP in 
accordance with 
official rules, made 
individually is direct 
instruction
-  National standard 
curriculum structure 
with some additional 
foundation local 
content
-  local content using a 
blocking system
-  teaching methods: all 
participant teachers 
combine the whole 
class and individual 
methods
-  Making lesson plans 
in accordance with 
official regulations, 
made in the meeting of 
allied teachers is direct 
instruction 
-  Local content: batik,  
Kemuhammadiyahan
-  National standard 
curriculum structure 
with some additional 
local content
-  The schedule structure 
is made by dividing the 
morning time for core 
or orientation subjects 
and the afternoon for 
supporting subjects
-  Teaching methods: all 
participant teachers 
combine the whole 
class, in pairs, group 
work and individual 
methods
-  Making lesson 
plans according to 
official rules is made 
individually with 
the coordination 
of cognate subject 
teachers
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Classroom Management 
System School A School B School C
environmental manage-
ment
-  structuring ‘traditional’ 
classes for regular 
classes and ‘restaurants’ 
for laboratories, does 
not change from time 
to time / throughout 
the lessons. The 
teacher’s limited 
position front and 
back tends to be static 
in front of the class
-  Conventional class 
system 1 participant 
teacher conducts 
learning in the lab 
room.
-  The female students sit 
in groups separately. 
Men in the front row 
are women in the back 
row. Or men on the 
left side of women on 
the right side.
-  Average class size of 
students is 36
-  ‘traditional’ classroom 
structuring, does not 
change over time / 
lessons. The teacher’s 
position tends to be 
static in front of the 
class
-  heterogeneous students 
consisting of male and 
female students
-  conventional class 
system - there is no 
schedule, student work 
and bulletin board on 
the classroom wall
-  the number of class 
students is 26 -30 
students
-  Classroom 
arrangement varies 
from traditional, 
restaurant, or 
‘horseshoe’. The 
main setting of the 
‘horseshoe’ shape 
class. May change 
throughout the lesson 
adjusting the learning 
agenda. The teacher’s 
position is moveable.
-  moving class system
-  There is no clear 
sitting pattern 
between the sons and 
daughters. Students 
who come to class first 
can choose their seats
-  there is a schedule, 
student work and 
bulletin boards on the 
classroom wall
-  the number of students 
classed 24-26 students
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Classroom Management 
System School A School B School C
behavioral management -  Class rules and 
procedures (learning 
contracts) are verbally 
and one-way socialized 
by each teacher by 
developing school 
rules.
-  the procedure for 
handling troubled 
students at the 
classroom level the 
teacher communicates 
with the tecaher , 
at the school level 
handled by the BK 
teacher, student Waka. 
At the school level 
it does not involve 
homeroom.
-  sanctions and 
consequences
-  Teacher and student 
relationships are 
built in a face-to-face 
pattern.
-  Participant teachers 
face the problem of the 
misuse of multimedia 
use by students
-  Class rules and 
procedures are verbally 
and one-way socialized 
by each teacher by 
developing school 
rules.
-  procedures for 
handling troubled 
students at the 
classroom level the 
teacher communicates 
with the guardian, 
more than that 
handled by the BK 
teacher and the 
principal. At the 
school level it does not 
involve homeroom.
-  sanctions and 
consequences
-  1 (one) of 3 (three) 
participant teachers 
develop relationships 
using social media. 2 
(two) other participant 
teachers build 
relationships with face-
to-face patterns.
  -  Participant teachers 
face the problem 
of the misuse of 
multimedia use by 
students
-  Class rules are elicited 
with school rules as 
a guide. Class rules 
are posted on the 
classroom wall.
-  Procedures for 
handling problem 
students at the 
classroom level 
teachers communicate 
with student advisors. 
At the school level, 
it involves student 
advisors.
-  Sanctions and 
consequences. One 
participant teacher 
did the restitution and 
counseling method.
-  Participant teachers 
develop relationships 
using social 
media. The school 
implements a student 
advisory system for 
student assistance.
  -  Participant teachers 
face the problem 
of the misuse of 
multimedia use by 
students
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From this table, it can be analyzed that at the 
school level, support towards class management 
efforts being very substantial. School support in the 
form of rules and procedures that are clear regarding 
the use of multimedia equipment as practiced by 
schools C at least reduces the problem of cellphone 
abuse in class. This is also the case with other 
behavioral problems that are challenging within 
classroom management faced by teachers participants 
in all three schools namely crowded / talk to friends 
outside the material, fighting, bringing food / selling 
food / drink in class, sleep, and late for class.
As confirmed by Sugai and Horner (2006, 
pp.245-259) that support overall management 
behavior at the school level is prevention strategies and 
the basis for the effectiveness of class management. 
Application behavioral management at the class level 
will it becomes easier if the environment positive 
and well-managed school. The school’s support will 
also making classroom management practices more 
sustainable.
This indication shows that the teachers were 
not given a briefing about class management and 
skills behavioral management which involves 
understanding class management and techniques 
that are directly related to their experience in the 
field. They also did not get supervision adequate 
in the context of management real behavior either 
from the service or the government or from schools 
/ foundations.
In the pedagogical context, the lack of skills 
of teachers to deal with the problem of building 
relationships with students and managing skills 
student behavior is an indication of obstacles will be 
the effectiveness of class management.
The importance of providing teachers with 
classroom management centered students, stated by 
Coggins (2009, p.10): “If we can help teachers to 
be facilitators of their own classroom environments, 
then we increase the likelihood that the students will 
learn. The goal is to make teaching a joy, not a chore. 
If these new educators find the appropriate way to 
involve their students in the learning process and still 
have fun doing it, they too will enjoy the school day.” 
The debriefing was carried out mainly at the 
beginning of the teacher’s work and then maintained 
continuously will help the teacher get the skills 
needed in five first year of his teaching experience. 
How to be a good facilitator, how the art of building 
relationships with students or even parents of 
students and how to manage behavior becomes a 
crucial part of a teacher’s first training.
In line with this study too, Oliver & Recshly 
(2007, pp.1-13) noted the importance of the 
relationship between teachers and students with 
the effectiveness of the teacher. Oliver and Reschly 
insists that the teacher is having high effectiveness 
is the teacher who has the ability to implement 
strategies that are right in behavior management in 
its class. Class management includes management 
class behavior as a whole, certain groups within the 
class as well as individual.
Management of this behavior becomes part of 
class management planning designed by a teacher 
comprehensively (Oliver and Reschly, 2007, p.8). 
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In this context, research this shows that a close 
student relationship increases effectiveness class 
management. The teacher feels more successful in 
mastering and directing the class when they become 
the mayor or they feel close to their students because 
the teacher becomes a student advisor.
The use of nonverbal techniques also recorded 
in this study as incorrect an effective effort made 
by the teacher participants in making the classroom 
atmosphere be conducive. Non-verbal techniques 
such as pausing to stop the explanation, eye contact 
/ eye contact, approaching or stay away is an 
example of an action conducted by the participant 
teacher. Action which is thus, it immediately stops 
the commotion in the classroom and prevents the 
commotion from becoming more widespread. Other 
non-verbal techniques such as gestures typical as 
well as the applause shown by the teacher to show 
enthusiasm for the class. 
This note underlines what delivered by Grubaugh 
(1989,p.39) that “All the non-verbal variables of 
language can be used as strategies to establish and 
reinforce the disciplinary message to the students “. 
All languages non-verbal can be used as a strategy to 
send disciplinary message signals to students. One 
of them is by “using silence effectively, a teacher can 
allow inferences to work with students “. By using 
strategy silence effectively can actually make teachers 
increasingly understand what is expected by their 
students (Grubaugh, 1989, p.39).
CONCLUSION
There are three aspects  relating to the classroom 
management system that faced by three school, 
namely: curriculum and instructional management, 
behavioral management and environmental 
management. The three school has different system 
of classroom management. The results of this research 
showed that Teaching and curriculum management 
includes curriculum planning, lesson planning, 
scheduling, learning implementation methods 
and assessments. Management behavior includes 
how the teacher establishes and enforces rules and 
procedures, how the teacher starts the lesson, how 
the teacher builds relationships with students, how 
the teacher applies discipline and consequences and 
how the teacher is involved in the learning process. 
Environmental management consists of class 
settings namely the arrangement of furniture and 
determining the number of students makes it clear.
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